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We provide emergency roadside assistance to insured drivers whose vehicles have broken down or are otherwise unable to operate. This service

| TOKIOMARINE

‘ INSURANCE GROUP

is offered in all Thai provinces, with the exception of few islands. However, the coverage area covers Phuket, Samui, and Chang Islands.

The insured requirements

» To access emergency roadside assistance benefits, the insured must provide their car registration number.

» The service is restricted to one vehicle per policy.

« Benefits only apply to personal use vehicles under Type 1 and Type 2+ insurance policies with a one-year coverage duration.
 Exclusions include vehicles over 15 years old, commercial vehicles, special commercial vehicles, public hire vehicles, and rental cars.

Services Offered

‘24> Basic Technical Consultation Service Eﬂ Emergency Fuel Delivery Service
 Policyholders can access phone-based technical guidance if a covered « If a covered vehicle depletes its fuel and becomes inoperable on the
vehicle becomes inoperable due to an emergency breakdown. road, a technician will deliver up to 10 liters of fuel, enabling the
» Unlimited usage per year. vehicle to reach the nearest fuel station.

— e Limited to 1 usage per year.
%\'é.’ Emergency Roadside Assistance Service

;ﬁ
« If your covered vehicle experiences a breakdown on public roads or Emergency Locksmith Service

at a private location, a qualified technician will provide on-site basic « |f the insured loses the key or cannot open the vehicle door, assistance
repairs. will be provided as follows:
« Limited to one usage per year « A technician will retrieve and deliver the spare key within a 30

kilometer radius.
m Emergency Towing Service « For distances exceeding 30 kilometer, an additional charge of

« If on-site repair is not feasible, the vehicle will be towed to a service 25 Baht per kilometer will apply.

center or a destination of your choice within a 30 kilometer radius : Altern?tlvely, a locksmith will be dispatched to unlock the vehicle
destination specified by the insured within a 30 kilometer radius. ) ?t the insured’s expense.
« For distances exceeding 30 kilometer, an additional charge of 25 Baht * Limited to 1 usage per year.
. . « If the vehicle requires towing to a service center for a new key, all
per kilometer will apply.

. related costs are borne by the insured.
« Limited to one usage per year.

%% Emergency Towing Service for Electric Vehicles &‘ Assistance with Continued Travel Arrangements

« If an electric vehicle depletes its power and becomes inoperable on « If a covered vehicle experiences a breakdown more than 100 kilometer
the road, it will be towed to the nearest charging station within a from the insured's residence and cannot be repaired on the same
30 kilometer radius. day, the service provider will assist in arranging a rental car, hotel

« For distances exceeding 30 kilometer, an additional charge of 25 Baht accommodation, or public transportation.

per kilometer will apply. « All associated costs are to be borne by the insured.

« This service is limited to one usage per calendar year. « Unlimited usage per year.

Note: Electric vehicles are defined as cars that run solely on electric power

from batteries.
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Other Assistance Services

The following services are exclusively offered through coordination and information and all associated costs are to be borne by the insured.

¢ Hospital recommendations » Golf course reservations

* Emergency medical evacuation (within Thailand) ¢ Hotel and restaurant reservations

» Repatriation of patients (within Thailand)  Entertainment ticket arrangements

» Repatriation of deceased persons (within Thailand) « Flower and gift delivery

« Driver arrangement (for insured unable to drive due to alcohol effects, « Car rental and limousine service reservations
within Bangkok and greater Bangkok) e Airplane and public transport ticket arrangements

¢ Pre- and post-repair vehicle pick-up and delivery

Note: If the insured requested a service and then cancels after it is delivered, it will be counted as one usage. If the usage limit is exceeded, the

insured is responsible for all associated costs

Service Conditions

* The insured is responsible for parts, equipment, battery water refills, tire repairs, toll fees, ferry fees, and special towing equipment (e.g. skate
wheels).

* The insured party or their representative must be present at the incident location to receive service.

» The service provider reserves the right to arrange for technicians or towing services. For other technicians or towing services, prior approval from
the service provider is required.

¢ The service provider bears no liability for any complications or expenses incurred after the vehicle has been transported to the designated
service center.

* The service provider is not liable for damage to belongings or commercial goods in the serviced vehicle. Prior to service, the insured must remove
any products from the vehicle.

» The service provider assumes no liability for expenses resulting from vehicle malfunctions or incidents involving vehicles exceeding passenger
capacity or weight limits; participation in competitions, speed tests, or modified vehicles; vehicles located on racetracks, in garages, or at service
centers; recovery of stolen vehicles or disposal of scrapped vehicles; and vehicle relocation for commercial trading purposes.

¢ The service provider assumes no liability for damages resulting from accidents or breakdowns involving hired or rented vehicles, including
replacement vehicles, obtained through the service facilitator's operations.

* The service provider bears no responsibility for expenses arising from manufacturer recalls.

« The service provider reserves the right to exclude coverage for vehicles used for commercial purposes, public hiring, special commercial activities,
or as part of car rental fleets.

* The service provider only services well-maintained vehicles.

* Emergency assistance excludes incidents resulting from accidents, natural disasters, or unforeseen events.

 Fraudulent activity, document forgery, or withholding of information will result in immediate termination of service eligibility.
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